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The Well onTarget® Member Wellness Portal at wellontarget.com provides you with tools 
to help you set and reach your wellness goals. The portal is user-friendly, so you can find 
everything you need quickly and easily. 

Explore Your Wellness 
World
When you log in to your portal, 
you will find a wide variety of 
health and wellness resources, 
including:

•	 The Health Assessment (HA)
•	 Self-Management Programs
•	 Health trackers
•	 Trusted news and health  

education content

See Your Stats in a Flash
Everything you want to see quickly  
is on your dashboard. The 
dashboard shows all of your Well 
onTarget programs. You can see 
where you  
are today compared with where 
you were when you started. You 
can also read the latest health 
news, check  
your activity progress and more.

 

Take a Snapshot of 
Your Health
The HA asks you questions about 
your health and habits.1 You then 
get a Personal Wellness Report. 
This report suggests ways to make 
positive lifestyle changes. Your 
report can also help you decide 
which Well onTarget program to 
start first to get the most benefit. 
You can even print a Provider 
Report to share with your doctor.

Live Well with the Well onTarget Member 
Wellness Portal



1. Well onTarget is a voluntary wellness program. Completion of the Health Assessment is not required for participation in the program.
2. Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member Wellness Portal for more information.
3. This does not apply to points you earn for completing Fitness Program activities.
4. Member agrees to comply with all applicable federal, state and local laws, including making all disclosures and paying all taxes with respect to their receipt of any reward.
The Fitness Program is provided by Tivity Health®, an independent contractor that administers the Prime Network of fitness centers. The Prime Network is made up of 
independently owned and operated fitness centers.
Well onTarget is an informational resource provided to members and is not a substitute for the independent medical judgment of a health care provider. Members are instructed to 
consult with their health care provider before beginning their journey toward wellness.

Take Wellness on the Go
Check out the Well onTarget  
AlwaysOn Wellness mobile app, available 
for iPhone® and AndroidTM smartphones.  
It can help you work on your wellness  
goals — anytime and anywhere.

Blue PointsSM Program2

Small rewards may motivate you to make positive changes to 
meet your wellness goals. With Well onTarget, you can earn 
Blue Points for making healthy choices. If you enroll in the 
Fitness Program or take your HA, you earn points.3 You can 
also earn points when you achieve milestones in the Self-
Management Programs. Redeem your Blue Points for gift 
cards for yourself or family and friends.4

Health Tools and Trackers
Knowing what you eat and how much you work out can help 
you reach your goals. But keeping track of all you do can be  
time-consuming. To make it easy, the portal has trackers that 
let you record how much sleep you get, your stress levels, 
your blood pressure readings and your cholesterol levels.

The portal also offers a symptom checker. When you don’t 
feel well, this tool can help you decide if you should see a 
doctor. 

Self-Management Programs
These programs consist of:

1.	 Interactive programs with learning activities and content 
that focus on behavioral changes to reinforce healthier 
habits.

2.	 Educational programs that inform about symptoms, 
treatment options and lifestyle changes. 

These two learning methods allow you to study on your own 
time and may help you get to the next level of wellness. 
Topics include nutrition, weight management, physical 
activity, stress management, tobacco cessation and more.

Fitness Tracking
Earn Blue Points for tracking your fitness activity using 
popular fitness devices and mobile apps.
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Well onTarget is designed to give you the support you need to make healthy  
lifestyle choices — and reward you for your hard work.

Member Wellness Portal
The Well onTarget Wellness Portal uses the latest technology to give you the tools you need for better health.  
Your wellness journey begins with a suggested list of activities based on the information you provided in the  
Health Assessment.*  

Experience a New Kind of Wellness — 
Log In to the Well onTarget® Portal



*Well onTarget is a voluntary wellness program. Completion of the Health Assessment is not required for participation in the program. Well onTarget is an informational resource 
provided to members and is not a substitute for the independent medical judgment of a health care provider. Members are instructed to consult with their health care provider 
before beginning their journey toward wellness. 
**��Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member Wellness Portal for further information.
BCBSIL makes no endorsement, representations or warranties regarding third-party vendors and the products and services offered by them.

Log in to the Well onTarget  
Member Wellness Portal today! 

Now you have a step-by-step plan to guide you on the 
way to living your best life. 
The suite of programs and tools include:

•	 �Digital Self-management Programs: Learn about  
nutrition, fitness, weight loss, quitting smoking, managing 
stress and more!

•	 Health and Wellness Library: The health library has useful 
articles, podcasts and videos on health topics that are 
important to you.

•	 Blue PointsSM Program:** Earn points for wellness activities 
to redeem for a gift for yourself or someone else.

•	 Tools and Trackers: These interactive resources help keep 
you on track while making wellness fun.

•	 Health Assessment: Answer some questions to learn more 
about your health and receive a personal wellness report.

•	 Fitness and Nutrition Tracking: Get Blue Points for 
tracking activity with popular devices and mobile apps.

•	 Personal Challenges: Join a personal challenge to help you 
reach your goals. There are over 30 challenges, so you can 
choose the best one to fit your wellness journey. Topics 
include stress, sleep, physical activity and more!

How to Access the Portal
Use your Blue Access for MembersSM (BAMSM) account:

•	 Log in to BAM at bcbsil.com/member. If this is your  
first time logging in, you will need to register your account.  
Click Create an Account on the login screen.

•	 Once you are in BAM, click on the My Health tab, then 
Wellness. Click on Visit Well onTarget and you will be taken 
to the Well onTarget portal.

Questions?
If you have any questions about Well onTarget,  
call Customer Service at 877-806-9380. 
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Women’s and Family Health Pregnancy, 
Parenting and Menopause Support
Wherever you are in your journey, Blue Cross and Blue Shield of Illinois 
(BCBSIL) is here to support you at no extra cost.

•	 Ovia HealthTM apps are for tracking your cycle, pregnancy, parenting 
and menopause support. The apps are available in English and 
Spanish*, and provide videos, tips, coaching and more.
	- Ovia: Track your cycle, predict when you are more likely to get 

pregnant or receive menopause support when the time comes.
	- Ovia Pregnancy: Monitor your pregnancy and baby’s growth week 

by week leading up to your baby’s due date.
	- Ovia Parenting: Keep up with your child’s growth and milestones.

•	 Well onTarget® has self-guided courses about pregnancy that you  
can take online, covering topics such as healthy foods, body changes 
and labor.

Plus, if your pregnancy is high-risk, BCBSIL will provide support from 
maternity specialists to help you care for yourself and your baby. Having  
a baby changes everything, so use these tools to help you get ready.

Prepare for Your  
Life-Changing Journey Download  

any of the 
Ovia Health 
apps from  
the Apple App 

Store or Google Play. 
During sign-up, make 
sure to choose “I have 
Ovia Health as a 
benefit.” Then select 
BCBSIL as your health 
plan and enter your 
employer name 
(optional). Also, visit 
wellontarget.com to 
explore our online 
courses. Please call 
888-421-7781 if you  
have questions or  
want to learn more.

Ovia Health is an independent company that provides maternity and family benefits solutions for Blue Cross and Blue Shield of Illinois.
Well onTarget is a voluntary wellness program. Completion of the Health Assessment is not required for participation in the program.
*To access the Spanish version of the Ovia, Ovia Pregnancy and Ovia Parenting apps, you must select “Español” as the language preference in your mobile phone or device settings.
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Make Your Fitness Program Membership 
Work for You
The Fitness Program 
gives you flexible 
options to help  
you live a healthy 
lifestyle.
As a Blue Cross and  
Blue Shield of Illinois 
member, the Fitness 
Program is available 
exclusively to you and  
your covered dependents 
(age 16 and older).* The 
program gives you access 
to a nationwide network of 
fitness locations. Choose  
a location close to home 
and near work, and visit 
locations while traveling.

Base Core Power Elite Pro Signature Premier

$19/mo $29/mo $39/mo $129/mo $159/mo $199/mo $239/mo

3500+ 
Standard 

Gyms†

8,500+ 
Standard 

Gyms

13,000+ 
Standard 

Gyms

Access to 1 Luxury Gym + All 13,000+ Standard  
(Luxury Gyms differ by tier, 180+ Available)†

$19 enrollment fee

Digital Content Only: Video and Live Stream ($10/mo)

•	 Studio Class Network: Boutique-style classes and specialty gyms with pay-as-you-
go option and 30% off every 10th class.

•	 Family Friendly: Expands gym network access to your covered dependents at 
a bundled price discount. 

•	 Convenient Payment: Monthly fees are paid via automatic credit card or bank 
account withdrawals.
† Represents possible network locations. Check local listings for exact network options as some locations may not participate. 

Network locations are subject to change without notice.
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*�Individuals must be 18 years old to purchase a membership. Dependents, 16-17 years old, can join but must be accompanied to the location by a parent/guardian who is also a 
Fitness Program member. Check your preferred location to see their membership age policy. Underage dependents can login and join through the primary member’s account as 
an “additional member.”

**Taxes may apply. Individuals must be at least 18 years old to purchase a membership. 
Blue Points Program Rules are subject to change without prior notice. See the Program Rules on the Well onTarget Member Wellness Portal for more information. 
***Member agrees to comply with all applicable federal, state and local laws, including making all disclosures and paying all taxes with respect to their receipt of any reward.
The Fitness Program is provided by Tivity HealthTM, an independent contractor that administers the Prime Network of fitness locations. The Prime Network is made up of 
independently owned and operated fitness locations. 
The WholeHealth Living Choices program is administered by Tivity Health™ Services, LLC. This is NOT insurance. Some of the services offered through this program may be covered 
by a health plan. The relationship between these vendors and Blue Cross and Blue Shield of Illinois is that of independent contractors.
Participation in the Well onTarget program, including the completion of a Health Assessment, is voluntary and you are not required to participate. Visit Well onTarget for complete 
details and terms and conditions.
BCBSIL makes no endorsement, representations or warranties regarding third-party vendors and the products and services offered by them.
Well onTarget is an informational resource provided to members and is not a substitute for the independent medical judgment of a health care provider. Members are instructed to 
consult with their health care provider before beginning their journey toward wellness.

•	 Mobile App: Allows members to access location 
search, studio class registration, location check-in  
and activity history.
Check out the Well onTarget Fitness Program mobile 
app, available from Apple® or Google PlayTM. It can  
help you work on your fitness goals — anytime  
and anywhere.

•	 Real-time Data: Provided to the mobile app and  
Well onTarget portals.

•	 Web Resources: You can go online to find fitness 
locations and track your visits.

•	 Digital Fitness: Stay active from the comfort of your 
home. Access thousands of digital fitness videos and 
live classes including cardio, bootcamp, barre, yoga, 
and more through an online platform. Digital access  
is included with all memberships and tiers. You can 
also join the Digital Only plan option if you prefer  
only digital fitness options.

•	 Blue PointsSM: Receive 2,500 points for joining the 
Fitness Program. Earn additional points for weekly 
visits. You can redeem points for gift cards for  
yourself or family and friends.***

Find fitness buddies, take a digital 
class and try something new! 
Join the Fitness Program today to help you 
reach your health and wellness goals.

Prefer to sign up by phone or have questions about the Fitness Program? Just call the toll-free number  
888-762-BLUE (2583) Monday through Friday, between 7 a.m. and 7 p.m., CT (6 a.m. and 6 p.m., MT).

Features 

•	 Complementary and Alternative Medicine 
Discounts on a Variety of Products and Services 
through Choices by WholeHealth Living: Save 
money through a nationwide network of 40,000 
health and well-being providers, such as 
acupuncturists, massage therapists  and personal 
trainers. Wherever you are in your health journey, 
Choices by WholeHealth Living can support your 
health goals. You may gain access to this program 
when you join the Well onTarget Fitness Program.

Are You Ready for Fitness?
It’s easy to sign up:

1.	 Go to bcbsil.com and log in to  
Blue Access for MembersSM.

2.	 Select the My Health tab, then Wellness on the  
top navigation bar of the Dashboard page. Then 
scroll down to the Fitness Program section and 
click on Learn More.

3.	 Complete registration form.
4.	 Verify your personal information and method of 

payment. Print or download your Fitness Program 
membership ID card. You may also request to  
receive the ID card in the mail.

5.	 Visit a fitness location today!


