
Postal Mail Policies Are Changing
Effective immediately, physical mail addressed to 

incarcerated individuals will be scanned and distributed 
digitally on the incarcerated individual terminal and 

tablet*. This new policy is being implemented in order 
to maintain agency safety and security. 

Exceptions include private/privileged mail sent from legal institutions, 
packages, and money orders. Other exceptions may apply.

NOTICE OF CHANGE

DMC_FF_Policy_MPEng_1120

Agency Receives 
Physical Mail

Mail Scanned to 
Incarcerated Individual

Delivered to 
Terminal and/or Tablet

*Availability may vary by agency

ai1604683651139_DMC_FF_Policy_MPEng_1120.pdf   1   11/6/20   12:27 PM

Postal Mail Policies Are Changing
Effective immediately, physical mail addressed to 

incarcerated individuals will be scanned and distributed 
digitally on the incarcerated individual terminal and 

tablet*. This new policy is being implemented in order 
to maintain agency safety and security. 

Exceptions include private/privileged mail sent from legal institutions, 
packages, and money orders. Other exceptions may apply.

NOTICE OF CHANGE

DMC_FF_Policy_MPEng_1120

Agency Receives 
Physical Mail

Mail Scanned to 
Incarcerated Individual

Delivered to 
Terminal and/or Tablet

*Availability may vary by agency

ai1604683651139_DMC_FF_Policy_MPEng_1120.pdf   1   11/6/20   12:27 PM

Postal Mail Policies Are Changing 
Effective 10/25/2023, physical mail addressed to incarcerated 

individuals will be scanned and distributed digitally on the 
incarcerated individual terminal and tablet*. This new policy

is being implemented in order to maintain agency safety
and security. 

New mailing address: 
Incarcerated Individual Full Name + ID Number
                    c/o Securus Digital Mail Center
                    PO Box 22968
                    Tampa, FL 33622

Exceptions include private/privileged mail sent from legal institutions, packages, 
and money orders. Other exceptions may apply.
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Exceptions include private/privileged mail sent from legal institutions, packages,
and money orders. Other exceptions may apply.

New mailing address: 
Incarcerated Individual Full Name + ID Number
                     c/o Securus Digital Mail Center
                     PO Box XXXXX
                     Tampa, FL  33622-1947


