
 
 
Talk with a doctor or 
counselor anytime from 
home or on the go.

The Care You Want Anytime, Anywhere
With virtual visits, you can skip the waiting room and 
meet with a doctor for general or pediatric care by phone, 
secure video or the HallyTM app, 24/7.

• See board certified doctors and licensed counselors.
• Health details covered in the visit are kept private  

and safe.
• If prescriptions are needed, they’re sent to the nearest 

in-network pharmacy.

Coverage
Some plans offer a set number of visits for $0. Call the 
number on the back of your ID card to see what your  
plan offers.

Care for Many Everyday Problems
Get help with allergies, a cold, the flu, pink eye and  
more – any time, any day from anywhere with a phone or 
the internet. 

On the Hally app
Log in, click on Get Care then choose Book a Virtual Visit.

On hally.com
Log in, click on Find Care then click on Get Started under 
the Virtual Visits section.

Talk with client support if you have any questions.

Get the Hally app for free!

hally.com/VirtualVisits 
(888) 912-0904

App store is a service mark of Apple, Inc. registered in the 
U.S. and other countries. Google Play and the Google Play 
logo are trademarks of Google LLC.
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Virtual Visits with Hally Health


