Panville Beanch Champaige Braneh
2100 Kickapoo Dy 1) W Bloomington Rd
Danville, IL 66832 Champaign, IL 61821
217-442-2408 : 217-1530-0037
COMMERCIAL PEST CONTROL AGREEMENT
www.BigBugs.com
Gervice % ocation Yoformation: Dilling Enformation:

Compmy: i ION mUN]Y_H}}T DEPT - Mary Twmlow C{u“my; VERMILIGN COUW !‘W DEPT - h'la'y Tachiow .
Adireus; 2732 BATESTOPN RD . Acklres: 2732 BATESTOWN RD

City: QARWOUD Clty: _QAKWOUD o
suic & Zip Cuxde: 63668.£ 140 Stana: I ZipCode; Bl050-8148
Phone £-217-431 3082 . Phone #; 2¢7 4316682 -

Grnail Ashdress: ochlowgioonast rul Email Addvess:_techiomgc omoastnet

oty [
y inie

C tar thie stracio

Servier Frequeney: | | Monthly | __ 2 x Momhly _ _ Bvery other Mondh  __ Weelly LQMQUARTERW

Scope of Sorvicer X _ Geperut Pext Comn ___ Pxterior Rodeme Bant Stations ___ Draen Cleaning Servive ___ Fly Light Service

Additionul Service Information: SERWCE LOEES NOT INCLUDE LUCF

tm P msan e e smmee

w e e e eecaman——

Syvumary of Chorges Preferred Billius Methods

Iniual Scsvice Charge: 3®™N t —_Collot ot Rogubsr Servicu

Rugular Servite Visit Chaege: s_ﬁ‘lﬂ__., - ] —Auto Pay Avcobnt Set-Up  rpleasssee MBelow)

Annuzi Total: S 1 —Fpter POB (1L s nowded) o
®3¢% Annual Advance Payment Discountt S | X Mail Invoice

*Yau sny rcognize n 17 dlatusst (57 re- yaie 406 yuar's weviod sl inaboames. | il Favoice To:  iptoase provids e prefesrod emait sdross)
= Auier Pay Amount: § oo Customers Tilials: b @

-

Premium Pests Covered: ' Customer Eitials:_______

. BedBugs __Decs __ Black Widow Spiders ___Brown Recluse Spiders ___Carpenier Ans ___Crickets ___Faorwigs
__ Pleas ___Flics _ Muoths ___Silwerlish __ Wasps x {Hher. e ]

‘This agrecsent drcs mof prutide for termite preventiva or conitul, However, we can offer those services with a applsmental plan, )i

"This agrecment is suhjest 1o tha Terms & Conditions on the fronl & buck, including the Mandatory Avbitntion provision,

‘This agreement is For an ivitial period of 1Y months from the date of the inilinf service & wnloxy cancillald by the parchaser, witl
automaticeily contimue at the service frequency dafined above, until the agreement is cancelled by cither party upen 30 days’ nutice,

This ngreesnent i3 mot valid uniuss acoeptod by the customer within 30 days frem the submission duie,

Authoringtiogs
Terminix Representativas £ e Dates 242015

—— [ S ——

Customer's Representative (Printed): e Title:

TRV B
Custamer’s Representiative (Signature): . R ! ?"j""‘é f"?":j :Lf’:' Date: 1242017




TERMS & CONDITIONS
1) Pest Control Service Plan:

' Shmmmmmh«,uicc.Rau.Si!mﬁsb.Ams(excludiuCumm).Culipedes.&Mi!lm%mmanwmme
terns of your commercial scrvive agreement,

b Mmh&“ﬂmﬂm(ﬁdﬁn‘&p&u},kﬁ:ﬂtmmmkwlmw.wms.cﬁ&mwg&ﬂes.%
Mulu.sﬂvetﬁsh.Wm&mymmwmdsfmwumuwwmUuhikww«mmaumm
puunnotinchﬂad.lfywhveMwi&myofmm.wmﬂlmfwmm.nammyw»mmwdnue.

c. Mﬁmmwmnoﬁngamiegﬂmnm&mym”ummhI-Aml-amh‘ymhnveimwimmyunm
pests, we can Mill treat for them, at 2 mutually agreed upon addiiional charge.

2) Materlals
a Allmuuinkuwdhmlmmmﬁlmmplywilhfeduﬂl.m&hc:lhws.asmllmhexccplab&ewym.
b, Al pest comtral servics shall be performed in sccordance with the most cffective scientific procedutes,

3) Your

Conperation
a wa‘ﬁwwmumdf«m«mmﬁanmﬁﬁxm.Wvawmﬁﬂmm«wmtth
pest are repored in writing by Terminia, & wre not cortected by you, Terminix cannot assure satisfaciory results from our service.

b. I the conditions noted by Termiaix are not comrecied as required, all guarantees in this agreement shall automaticalty terminate & be concelled. Further, if

1nsm unmwdewdwciwcondilkmlcadmuWmmmlmms«mbennddiﬁmﬂmmbmwbcpﬁdhbywcum
4 rance
a.  Teminix wilt fuenish a Centificate of Insurance upon request.
5) Terms of Agreement

a Hwnhrihmmﬂymmmm,mw}bcgivmwdm'mmwtdﬂwbhm.lﬁameaphﬁmo{mhwdays.l.hc
mﬁafm:miﬁmshwenabmmu,mmmcﬁ3Mmmcmcmmmmemdpmislmliareduiom.Tmﬁuiswillpmvm
specinl services at no exim cost wntil the condijions arc under control,

h. Teminiuhmmmibbfaitmunrmdmtmmmm.ummaﬂummwmmmwm
control of termites, woud destroying orgsnisms, or pest not specified.

§)  Notice of Clalms
A Anyclaims under the torms of (bis agroement must be made immedintely in writing to cither Branch office listed on the front page.
7)  Disctulmer

a. Terminix’s Jiability undcr this agrecment will be teaminatod if Terminix is provented froms fulfilfing Ks responsibilities under the torms of this agreement
bymnofdelaysmmwwm.mmawdmﬂwmm.m:mhm.m!hod.qmuiwmui«iou.eanhquakm.hunkmwuy
other sct of God or circumstances of any cause beyond the vostrot of Teminix.

b, Exceptas otberwise probibited by law, Terminix disclaims and shall not be responsibic for any Gability for direct, indirect, special, incidental,
conscquential, exemplary, punitive, stigma. or loss of cajoyment damages. The obligations of Terminix specifically siated in this agreement arc given in
liew of any other obligation or respansibility, cxpressed or implied, includiag any represeotation of merchantability or fitness for a punicular purpose.

8) Changeln Law

2. Terminix performs its scrvices in accordance with the requirements of the law. In the event of & change 10 oxisting laws as it pertains 1o the services

promised herein, Terminix rescrves the right (6 revise service scope, scrvice charge, or cancel the agreement entirely.
9) Non-Payment Delault
2. In the case of non-payment or default by the purchaser, Tarminix has the right (o resirict your service or terminate this sgreement. Furthermare, reasonable
attomey™s fees & the costs of collection shall be paid by the purchaser.
10) Entire Agreement
a. Th'uugmcmoonﬁutumemdmammmmmcpmﬁu&muhumpmmwﬁmumuﬁnubindingumnmpmi&
11) Masdatory Asbitrstion

a. Awewndim.«mmm;y.mﬁumm,im.mm.mmctmmmakingmofmelniugtotbhmmwuw
velitionships among the panties hereto shall be resolved by one sbitrator through binding arbitration adminisierad by the American Arbitration
Association {“AAA"), under the AAA Commercial or Consumer, at applicable, rules in effect at the lime the clainkis filed ("AAA Rulgs™). Copies of the
AAA rulity & forms can be located ot www.adr.org, o7 by calling 1-800-778-7879. The arbitrator's decision shalt be final, binding, & son-appealable.
Judgmen(upunmemﬂmybecnmmdcurmwdhuymmmjaﬁs&cﬁm‘m‘schwismumamonmauioniuvdvh;imm
commeerce. & shall e governed by the Federal Arbitration Act. Neither party shalt suc the other party other than as provided hercin or for enforcement of
daeehuseoﬂhcafb!mornward.AnysuﬂmitmayubmglumlyiuFederalbhuiqunfutheD&Mmlfmym«mm:juMon,in
mymcmm!haha:jmisdiuion.mm,andnu(anyfedud.mwhcdcwﬂ.h!lhmhuchﬁwwﬁoﬁwwwdwmdim
relating to the intexproipiion, spplicability, unconscionabifity, asbitrability, eaforceability, or formation of this agreoment including any claim that alt or
any part of the Agraement bs vald or voidsbls. However, the preceding schicnce shall aot apply 10 the clause entitled “Clasy Action Waiver™.

$2) Class Action Walver

o Anyclsins must be brought in the parties” individual capacity, and not a4 3 plaialiff or class momher in any purponed class, colloctive. repeesentative,
riuliiple plaintiffs, or similar proceoding (“Class Action™). The parties expressly waive any ability to saintain any Class Action in asy forum, The
arbitrator shat! not huve authority to combine of uggregate similur claims ar conduct any Class Action nor make an award (o any porson ar enlity not o
pany to the arbilration, Any claim that alt or pot of this Class Action Waiver is uneaforceable, anconscionable, void, o voidable rmay b determined only
by s court of competent juridiction and not by an arbitrator. THE PARTIES UNDERSTAND THAT THEY WOULD HAVE HAD A RIGHT TO
LITIGATE THROUGH A COURT, TO HAVE A JUDGE OR JURY DECIDE THEIR CASE & TO BE PARTY TO A CLASS OF
RESPRESENTATIVE ACTION. HOWRVER, THEY UNDERSTAND & CHOOSE TO HAVE ANY CLATM DECIDES INDIVIDUALLY THROUGH
ARBITRATION.

1
[ mpﬂndnﬁugmmmﬁsmlobcinvaliﬂorumnfomsblehruymdwmmﬁﬂngm&Mﬁmofdtkmtﬂunmmaininml
& cifect. :
14) Guarantce of Customer Satisfaction

EY chillmwmcﬂlanyﬁmdaymnim.lnlhuvm(ormcanmmm-fmhmwawmﬁmmmwmnmmwhbk.
voicemail shaé be avallable. We will perform or schedule an appointment within 24 working hours afier recsiving your call, We wifl be on time. We witl
dolhejobtigbt.tbzfumtim.orwwilldoimvu.\vewillﬂnwwulhammbywmvfuiwdammm,wohﬁonﬂmm&memhml
pmuednmmawusc.\vcwi!lpcmanalluwiemaumulmllynyeedscmduhwmidminmnionwmrmmmum

15) Auto Pay Agreesient

a.  Inpayment for services perfornied by Terminix, 1 (we) hereby autharize you to initiale debit entrics 10 my specificd account within S business days after
my(mv)accmhasbmmiced.miuﬁwedmlhennm.onbeMCumlAmm.l(w)xknwhdnn«huﬂwmnrmuimmm«m
lotheAgwumM‘sZ“annivcnurydale&Mmimmwmkimmmhm;&mllmﬁmmwmbysiMnm
agreement which reflects the ncw rate. This authorization will remain in effect ontil | (we) notify you, in wriling. to cancel it such time to afford the
nn:nclalinsﬁmicnnmmkmmmywmmmuumiﬁaml(we}uudm:dﬂmmﬂmionoﬂhisw&mimimdmmcamdw
four) Pest Controt Agreement, or my responsibilities theee under,
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- TERMINIX

Termite Baiting System Protection Plan

Acpreca Sageir.e Nossier
RECEIVERAT COMPLETION N A N ~
THIS CONTRACT PROYIDES FOR RETREATMENT OF A STRUCTURE AXD THE REPAIR OF
At Dot Supecr DAMAGES CAUSED BY SURTERRANEAN TERMITES ONLY WITHIN THE LIMITS AND AT THE
“REPAIR RFFECTIVE DATE" STATED IN THIS PLAN.
| s Adppo) Ve
rusmeser 21 gnSise sy Covraiwky (T Doba od mar o Tgons D07 ] i C 8
Maifing Adlress - City Sune Fip Code
. 4753 7 ) A5 ) e
Propreity Ad eces ;DA A City _J2% &, Jf;' Stge T i Zintots L 1SS
T € rag T g
Deovcriztion nf 4 ooty ‘e i cie | foihiid i ne, E3tall Adifrzssc
>
Commnenciag wits lse date of intded Tnatallztion ad Sor sre year thosenflos, for e sum of § 2 :7 - Termdniz <l eovide d necessary services w the desoribed progenty (hereinafier. whether ene wr
more, called *Strvctsres™) (o control or protect aguinst solil (grouad) &1 -’a igsl S Spfen Hﬂﬂlmﬂm sppJ and formasan termites (G opioteranes spp.) This plan dows pet comizwl o
pratect wgmiest gerizl {(shove grouad) infestotion of 1y kied. drywood iies ¢ Kale =pp.. Tuch apgr, Cryy s} o other wood desticying such as oan A5ts, powd
pon beeiles, wood decay thspl, 2ic
L SERVICE COMMITMENT
Ouring the 1emni o his Agreomont, Tesminix wiis:
. Instalt ghe Terarinix ‘Termite Baitiug Systea
N Monitor the System
. Add icrmite balt 1w, @i seamoet il from, the Terninix Termite Buiting Systee a3 eppragriate.
Colory elimination or conree) is T t2 oo within 6 o 24 mieaths Fom cemmentoenl of the grograin, depending on gaapraphica? Incation:, weather andror nrhee tactors. Dusing this perfod befoze
coloay limination or coufrad is ackieved, niw domtge Mom subl Lesmite i 1 I3y GovuL
State regulalions may require specific dards ¢ merfe § for liquid termite Ireatrienis. These standds will nt be pesformed due in the facs that the Torminix Ternsite Briling Systap) i o
euaceptually different 1ype of tenmite westaent. The tortwite bait eyed whgin the Terminks Termite Bxling Systom In rme
2, CONTINUING PROTECTION é‘
‘Fernzintx will extend sdrvice anmeatiy 1o the Purcheve for s Jong s Paschases may awn the propery fer § T yeas payabic o o1 before the ead of the grevions aumual perind. Altes the thivd ansual
peried and each anuual period thereatter, Terminix reserves the right to revise the urnuail extensicn chatge.
3. SERVICE COMMITMENT
Buring the ez of ilis Pian, ey farther Terninlx Teemite Baiiiog Sysiem trealment fuun.. necessury ; by “Termink will be pedormed free of chage provided, bowwer:, il a fumigation or spat dermiticits
ireatment is deemed by Tenninix 10 be aecessar § 0 Coutea! i aeriai fubove g ? e shatl Sirst agree o pudia wREss fu sk eesial infestalive and (4 pay the uddifionn! churpc

isvolvec, Terminix will Inspest the Sirucrures annedily or ot any ttme vpon chueqlus of te Purchaser.

4. DVAMAGE REPAIR COMMITMENT

This Plan provides p &n against new sl sormits damegs to Sirectures and vontents offeciive 180 days from the dpte of iskial Inssallatko, such effective date hercinadrer called the “Rupwis

Etfective Dae,” The Repaiv Effective Daic does noi dewore eolony eliminatior, o control, If wew demags aveuns after the Ropnir Sffcutive Dete, Tepuivix will. upon nolificudon. inspecr and wrenige for the
¥ ropates oy reph thy a of is chnjee and pay the entire snst of labor and suaterials as specificd hercin, Now damage is defined as damage done by sub in

ths Rup;nir Elfective Date: tho deBnit ludu damage exisiiag on of hefoze the Repic Effserize Date, whithar o2 not fve tepmires 522 presend, Unless live m—n.uc:, are found inthe dzrrugu. ared, 1&g .:annwe

dlscavezed is old danage and s notcoverad under this Plax. Rc'mn for new dagragze 1o Fat {inelnding but aat limited to muliounin resid p T y )

are limited in the agyregate to SI0U000 during the Jife ol this Pldn.

5, FURCHASER UNDERSTANDING OF PERFORMANCE OF THE TERMINIX TERMITE RAYTING SYSTEM

Purchaser understands:
. The Termintx Termits Boiting Sysiem involves iastalintion, e initial periad v! itoring, coluny ctimination or control with termite boit. snd sbsequent Afutiag fer condi s from
new termile activity,

. Tntervals of from (wo (o severad months shauid be expecied beiwern:

1) trstnHulion of the Toeminty Termitc Haiting System amd sofficient termile activiy to allow the addition o7 (erenite bais: and

b) additlon of :ennfic pati and sonipicic smtoztion or conirol of the termiie celoay,
Thasefare, tatel dew from initind installativn ke coluay elimination or conuol is expecivd ts be hetween 6 v 2 months, dependiog cpoi g sl location, svesihor madior otives facints.
- Additionad services such a8 spol appliestions of conveptionsl fenniticides sie avartabls fue sn additionel {o 1o sombat sezmire activiiy ‘o a Josalized basts iF dosired, it dre A nacessonly sestkad {or

fermite cology elimination or cmuoi
In soae ciicomatances e Termiais Temitie Bailing Sysiom may wut elicsinute oF coatrol M termite colony. I siter 22 somhe from commaneement #f the Terminis 'Tmml'- aiting System, teymile
solony cAininaicn or conirol hes et beea achioved, Turminiy may ia Bis sefe discoting propose trzatmant using onventicnal methiods 31 no sdditional chorge. In tha case Purchaser mray ¥ elsct 1
with she Ternsiaix Tormite Bafing Sy:un; (an I same teems, anid ewmwm.) of the crmr-m:mt et UF Piarchaser chakings anf 19 toutmic with she Teeminix Termite Briing Systens, they
Agraanent will termingte withoat farthes of jou of 1 Ie u;;rg Hiods of i offermd by Terminin snd eleeled by Purchaser, dwa Paechaser most fist <svome 3
e Trilse agrenisal i tho Sarm ten i vse b} Tormvinis, Due 4 ihe nature oY cousd lu;imn bt exlent at existing it damage, the degeae of fermise activily. application restrictioms: andfer Yerminix
iduifaes, sech new ags t may ust provide any damage repuir commiliani.

6. MISCELLANEOUS

In ke event of ubditions or aftezalions io the St Pucch must give priar notice and serenge wirle Telsatalx for i eervles nt oxg af Purchasee, Such addifions ar alieeationy

inng nl-.a 'tqu'n- it sdfastinent 1o the annual exension chasge, Ypon weansfor of swoesship af tie idonilied propesy, service may ke cominurd upim reguest of the sigw sivaer unet upon paginens of the
feenf$ - 1n addition, Tenminks resarves the tight i revise 1he anwal exeension charge wpon tramsfer of owneohip, B the svent the new wwase Sils W reglasst contiaudinn

of (i le ar does nul agrew 10 pay the sranster {ow of the revised annual exlcm,lnm chngy, ibis Plan will ieminme auiumn.ra.lt s of the date of she change of cncrship.

ANY ADDITIONAL l‘ﬂO‘«’lSlOv %(.i ?Ié 'Fi: O INCLUDING THE MANDATORY ARBITRATION AGREEMENT AND THE OTHER TERME AN CONDITIONS ON THE REVFERSE SIDE AND THE

[NSPECTION ORAPH D:\‘TED ~ ARE FART OF THIS PLAN.
Terminix has provided ihe Parchiiser with a copy of (he menufacturar’s specimen Jabel ar nibor sate requitad o fox b Highlels) which will e used (o treat the aboved-numed propety.
The inithil treatweni will pecur witliin 30 days of e due of the contract and wili be onnpleted as s forth hezein. Furchaser's [aitials

T ihe event you have mry quesiions or complainiz, you mray contact a Terminix represontative by cslling 1-S00-TELLTMX (1-80-B35-5K69).
NOTICE: YO, THE PTURCHASER, MAY CANCEL. THIS TRANSACTION AT M'n'mt PRIOR 1O MIDNIGHT OF THE THIRD BUSINESS DAY AFTER THE PATE OF TIHS TRANSACTION.

SEE THE ATTACHSD NOIICE OF ¢ NCEL 2N
{2 \ !l T
Purchesar ; £ B N
& e T4 e £
Teramivix Fiofirse mwu:mﬁ"{’ét Hu:. Ln tf Terminix Hepresantative fignats nm§»ﬂu"- et 8 B
i 2CE Kiaden, L Enciee , Telaghane 4334 ot

ey . D e e st E L. Fpoods £ 1SH,
WWW.ABIMNIX.Com
ey 33076 Rey, 801 RIP D1 0
41998 Tha Terminix (ntemational Campany, LB




