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JENDER DATE: 02/23/2018

$648,00 per month paysbie by Purchaser annually In edvance
(87.778.00 per annual inatefment). if Purcheser doss not sign
this Agreement within 80 days after the tender date above,
KONE resarves the right to submit a revised price.

The price is based upon annual In advance paymant. In the
event Purchasar chooaes ona of the following payment options
by initialing the salection below, a surcharge Wil apply as
outlired:

Vermillen Co Admin Bldg (VCAB) - Elevator Maintenance
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KONE will parform malintenance visits 1o examine, maintaln,
adjust, and lubricate the components listed below. In addition,
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unless specifically excluded below, KONE will repalr or replaca
the components listed below If the repair or raplacement Is, i
KONE's sole Judgment, necessitated by normal wear and tear.
Unless apecificelly Inoluded eisewhere In this Agresment or
unless Purchaser has separately contracted with KONE for the
work, all other work reiated to the equipment s Purchaser’s
responaibilily.

HYDRAULIC ELEVATORS

RELAY LOGIC CONTROL SYSTEM
Al control system components.

MICROPROCEBSOR CONTROL SYSTEM

All conirol syatam components. System performance
examinations will be conducied to ensure that dispaiching and
motion control sysiems ere operating properly.

POWER UNIT
Pump, motor, valves, and al! related paris and accsssories.

HYDRAULIC SYSTEM ACCESSORIES

Exposed pipinp, fittings accessories batween the pumping unit
and the Jack, jack packing, hydraufic fluld, and any heating or
cooling elaments installed by the original equipment
manufacturer ("OEM) for controlling fluid temperature,

CAR EQUIPMENT
All elavator control systam compenents on the car.

WIRING
All elevator control wiring and all pawer wiring from the elavator
equipment Input terminals to tha motor.

HOISTWAY AND PIT EQUIPMENT
All elevator conirol squipment and buffars.

RAILS8 AND GUIDES
Guide ralls, gulde show gibs, and rollem.

DOOR EQUIPMENT

Aulomatic door operators, holsiway and car door hangers,
hoisiway and car door contacts, door protective devices,
‘I’mlﬂway door interiocks, door glbe, and auxiiiary door ciosing

MANUAL FREIGHT DOOR EQUIPMENT

Swilches, retiring cams, interlocks, guide shoss, sheaves,
roflers, chains, sprockets, tensioning devices, and counter-
balencing squipment.

POWER FREIGHT DOOR EQUIPMENT

Cantroller, relays, contaciars, rectifiers, timers, resistors, solid
stete components, door motors, reliring cams, interlocks,
Ewitches, guids shoss, shaaves, rollers, chains, sprockets, and
tanaloning davices.
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SIGNALS AND ACCESSORIES

Cer aperating panals, hall push buton stations, hall lanterns,
emarpenay lighting, car and hall position Indicetors. car operaling
panels, Rreman's service equipment and all other signals, and
sccassory faciities fumnished end installed s an Integral part of
the elsvaior equipment. Re-iamping of signal fixtures is Included
anly dunng KONE's maintenance visits. Service requests for re-
lamping of signal fixtures will be billed separatsiy at KONE's then
current labor rates.

HOURS QF SERVICE

Al services destribed will be performed during the regular
working hours of the regular working days of the elevator or
escelator irade In the location where the sarvices are performed,
uniess otheiwise spacified in the Agreament.

SERVICE REQUESTS (CALLBACKS)

in addition to the work desoribed In the Scops of Services
section, this Agreement oovers requests for service during the
regular working hours of the regular warking days of the elevator
trade Gervice raquesis ars defined 29 services that require
immediate sitention and that are within the scopa of services and
not excluded from the scope of services as provided balow.
Servica requesats outside the scope of services will be billed
separately at KONE's then cumment labor rates and material
prices pius milesge and Incidentals. Any reiles and lump sum
amaunis are not subject to audit. Service raqueats thai require
more than one technician or more than two hours to complate
wili be traeted 8 a repair and scheduled in accordance with the
Hours of Servios section above. Purchaser agrees that KONE
may perform service requests mada by any peraon that KONE
believes s authorized by Purcheser o make such requests.

If Purchaser requests service on avertime, Purchaser will ba

chargad only for the cifference batwean KONE's hourly billing

hr:l: 8nd KONE's hourly overtima billing rate for each cvariime
r.

KONE wilf parform the following tests on the Equipment. IKONE
Is not liable for any property damage or personal injury, InGiutiing
degth, resutting from any teat.

HYDRAULIC ELEVATOR
A pressure rellef taat and 2 yearly lsskage lest as required by
apploable code.

BEPQRTING SERVICES

KONE may provide Purchaser with access to KONE's online
reporting tool. Based on the Purchaser's user access, Purchaser
con view information sbout tha performance and service of the
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Equipment. KONE may provide Purchaser with sulomatic emall
notifications that provide informetion on werk performed.

EXCLUSIONS
The following are sxoluded from the acope of services.

BGENERAL

KONE Is not obligated fo: perform safely tests other than those
specifled herein; paerform any work required by new or relroactive
cede chenges; perform tests required or comrect outstanding
violatione or daficlencies identified prior to the effective dete;
removal of waler or axcessiva debris from: the pit; make
replacemenis or repairs nacaasitatad by fluctuationa In the
bullding power systems, adverse machine room or
environmente! conditions {(Including without limitation
temperature variations below 50 degrees or above 90 degrees
Fahrenheit) or hunidiy greater than BB% relative humidily, prior
water exposurs, rust, fire, axplosion, acts of God, misuss,
vandallem, theft, acts or mandales of govemnment, labor
disputes, strikes, lockouts, or tampering with the equipment by
any parson other than a KONE represantative, negligence or
ecls or omisslons of the Purchaser or any third party, or any
othar cause beyond KONE's control.

KONE agreas to meintain the exiating performance as designed
and installed. KONE is not required under this Agraement to
make chenges in operation end/or contral, subsaquent to the
date of this Agresment.

Notwithstanding anything contained io the contrary in this
Apraement, KONE's scape of servicea shall not Inciude any
abatement or disturbance of asbestos containing materal (ACM)
or presumed asbasios contalning materials (PACM). Any work in
@ regulated anea as defined by Secllon 1910 or 1626 of the
Faderal OSHA regulations ls excluded from KDNE's scope of
servicea without an applicable propossl to refiect the additional
cosis and time. In accordanos with OSHA requirements,
Furchager shall inform KONE and its employees who will
perform ssrvices in areas which contain ACM and/ or PACM of
the presence end location of ACM anciior PACM in such areas
which may ba contacted during the performance of services
befors entaring the area. Other then as expresaly disclosed In
writing, Purchaser warrants that the areas where KONE will
parform Its servicea at all imea mest applicabls OSHA
permiasibla exposure lmits {(PELs). KONE shall have the right lo
discontinue lts sarvices In any location where suspected ACM or
PACM ls encountered or disturbed. Any asbestos removal or
abetement, or delays caused by such, requirad In order far
KONE to perform Ita sgrvices shall be Purchaser's sole
responsibliity and expense. After any removal or abatement,
Purchaser shell provide documentstion that the asbeains hes
been abated from the aress where KONE wili perform its
rervices and air clearance reports shall be made svallable upon
requast prior io the start of KONE's services

Nothing conteined within this agrasment shall be construed or
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Interpretad aa requiring KONE to assuma the status of an ownar,
cperator, generstor, staorer, trangporter, irealer or dispasal faciity
as those termns appear within RCRA or any Faderal or Siate
statute or reguiation goveming the generation, fransporiation,
treatment, atorage and dispoaal of pollutants. Purcheser shafl be
responsible o executs all waste menifests necessary to
transporl hazardous materials for disposal.

OBSOLESCENCE

A componant may become obsolsis during the term of this
Agresment. Obsolste companenis ara not covered under this
Agreement. KONE will provide Purchaser with a separaie
quotation for tha price to replace obsolets componsnts.
Equipment modificstions necessary to eccommodate
replacemant of chaolste components ams at the Purchasers

oxpense.

Components include without fimitation eny part, component,
sasambly, product, ot firmwares or software module. A
component |s obaolate when & can no kenger bs economioally
Pproducad dus to the cassatlon of consistent sources for
materials, &ioas or tarminetion of a manufacturing procesa
occurs, product rellablily analysis shows thet It is not
economioally feasibla to continue to producs the component,
escaiation of component costs beyond acceplable industry
expactations drive aksmative equipment upgeades, the support
of product safety programs or conformance to codes or
stendards mandetea thal use of a component be discontinued In
its antiraty, the OEM designetes the component as obaclete, or
such component has been Installed 2C or more yeara. No
axcaption to the abova will be made for a component designated
ae obsolete because It can be cusiom made or acquirad at any
price, KONE will not be required to fumish resonditionsd or used
components. After tha t that replaces the obsolele
cornponent ls insialled, that component s coverad under thls
Agresment unless it bscomas obsolete.

ELEVATOR

Refinishing, repairing, replacing, or cleaning of the: car
enclosure; gates or door panels; door pull straps; holelway
enclosure; rafl afighmeant; holstway doors; door frames; sills;
hoistway gates; Rooring; power feeders, swiiches, and their
wiring and fusing; car light diffusers; celling sssemblies and
atiachments; smoka or hest sensars; fans; fireman's phone
devices; Intercoms; telephonsa or communication devices;
phone iines; music sysisma; media displays; cand-readems or
other security systems; computer monkoring systems; Nght tubss
and buiba; pi pumpe; emargency power generators; hydraulc
cylinder; unexposed piping; or disposal of claan-up of waste ol
or conlaminetion caused by leaks in the hydraulic cytinder or
unexposed piping. KONE is not ba obligeted to parform or keep
records of firefighler's sarvice testing, unless specifically
included In this Agreemaent.
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If the Equipmant ia equipped with remote monltoring capabliities,
Purchaser gives KONE the right to ulllize this funclionallty and
the phona line to the Equipment to collect data refated 1o the use
and operation of the Equipment.

Purchaser will provida a safe workplace for KONE personnel and
ssfe access to the equipment, property and machine room ereas
and keep all machine ooms and pit arsas frea from water,
stored malerials and debris; remove and dispose of any
hazardous materials, water or waste according i appiicable
laws and regulations; post any and il instructions and warnings
releted to the uses of the equipment, Purchaser will be salely
reaponeible for proper uae, for suparvising the use of the
equipmant, and for taking auch atepa including but not fimited to
providing atiendant persannel, warning signe and other controls
necessary to ansure the salety of the user or safe operation of
the aquipment.

Notwithstanding anything to the contrary in this Agreement, if In
KONE's sole judgment the equipment presents a safaty hazard
to the riding publc or KONE's technidlans (including but not
limited t¢ Purchaser's act of creating or aliowing unssfe practices
or conditions or Purchaser's fallure to authorize nacessary
repalrs or upgrades), KONE may immaediately terminete this
Agraement in ks entirety upan written notios. To the extent thet
KONE provides Purcheser with any oral or written aceount,
report, information, or other statamant identifying & safely lssue
with the equipment that ia tha aubject of the Agreement or
otherwise makes any recommendation or proposal to make &
safely Improvement or to address a sefety issue ralated to such
equipment, and Purchaser doss not immediately approve
KONE's praposal of recommaendafion, Purchaser agress to
indemnify, defand, and hold KONE hermiess for any claims
arleing out of Purchaser's fallure o comply with KONE's
recommendations and proposais, and any abligation on the part
of KONE to Indemnify or defend Purchases with repard to such
claim ahall be nulf and void.

NOTICE OF MALFUNCTION OR INJURY

As to any slsvator or escalator equipmant that is the aubject of
the Agreemant, Purcheser will: (i) immadiaialy shut down any
such squipment thal presents & potentisi safaly hazard: and (1)
provide prompt verbal nofice o KONE's Service Cenbar of such
hazard Purcheser will immediaisly notify KONE's Sarvice
Cantar of any injury or accident In or about such equipment,
fcliowed by prompt wetiten natios of such Infury or acckient, Any
indemnity of Purcheser provided by KONE under the Agresment
becornes null and vald and wikl not be considerad In inlerpreting
the Agresment If Purchaser coss nol lake the aclion or provide
the nofice required by this provision.

Vermilion Co Admin Bldg (VCAB) - Elevator Malntenance
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THIRD PARTY SERVICES

All sarvices within the scope of this Agreement must be
performed by KONE or lis subcontractors, ¥ any. If Purchaser
causes or pammits a third parly to parform the same or
substantially tha same services required by this Agreement,
Purchaser waives all claims apalnst KONE arising from or
related to a third party’s performance of such sarvices.

I Purchaser determines that it requires any services outeide the
soope of this Agreament, Purchaser wil provide KONE with an
opportunity to provide a quotation for such services or to meat
any offer from & third party. If KONE agrees to mest @ third party
offer, Purchaser will enter inlo & separate contract with KONE for
such sorvicas. if Purchaser elstts io have a third party perform
the sarvicss, KONE reserves tha right to adjust the price of this
Agresment.

If a third party works on the equipment during the term of this
Agreement, KONE regarves the right to Inspact the equipment
and may detarmina that re-work, different or addiiional work is
required, Purchaser will reimburse KONE for the cost the
inspection and any additional work required. If Purchaser
daciines to have KONE perform the additional work, KONE
gr;lwu the right to cancal the Agreamant upon written notica to
aNSr.

¥ the equipment covered under this Agreament was not
manufactured by KONE (or a company acquirad by KONE),
Purchaser will: (I} provide KONE with 8 complate sat of as-bullt
wiring diagrams, (if) Purchaser wil preoure and pey for
replacement paris or proprisiary diagnostic devices from the
OEM, I requeatad by KONE, and (i) provide Maintenance
Control Plan (MGP) tast pracedurss @s required by current code,
as that code may be changed or amended from time to ime.
KONE wll relmburse Purchaser for the aciusl cost paid by
Purchaser for OEM paris acquired at KONE's requsat. KONE is
not responsible for any delays, damages, cost, or cleime arising
from or in connaction with Purchaser's fallura to provide OEM
parts or proprietary diagnostic devicea In & imely manner.
Purchaser authorizes KONE 1o praduca singls coples of the
EPROM and/or ROM chips for each unit for the sole purpose of
an erchive backup of the ambedded software to sllow for
replacement of a defective or damegad chip These will be
stored on the bullding premises and the Purchaser reains

possassion,

This Agreement will commaence on tha sifactive date and
conlinue for an inlial pariod of FIVE (5) years. This Agresment
will thereafter tenaw for successiva ferms of FIVE
(5) years. Either party may terminala this Agreement al the end
of the inlisiFIVE (5) yesrterm or at the and of any
subsequentFIVE (5) yeartenm by giving the other parly no lass
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than ninely (30) days nor more than one hundrad twanty (120)
days written notice, via certited mall, prior to the expiration date
of the then current tem of the Agresmsnt,

it a parly matarially breaches the Agreement, the other party
may provide written nolice of the breach and & reesonabla time
under the circumsiances lc cure the breach, but in no avent less
than & thirty (30) days cure period. If the breaching party falls lo
cura the breach within the spectiied ime period, the non-
breaching parly may terminata the Agreement upon fifteen (15)
days wiitten notica to the other parly.

CANCELLATION

If Purchaser cancals or otherwise terminates the Agreemant In
any way Inconslistent with the termination provisions of the
Agreament, such canoeliation will corstitute @ material breach of
the Agreament. In such case, Purchaser will pay as a
oancellation fae an emount equal to fifty percent (50%) of the
balanca of ths total prlooowadhrpe ru;:nhgtormofm
Agresment. Notwithstanding enything to tha contrary in the
Agresment, tha canceliation fes will be pald by Purchaser
immuediately upon receipt of KONE's Invoica. Purchaser will
relmbursa KONE for all costs of collection, including without
imitation court costs and reasonable attorneys' fess.

Either parly may assign the Agresment to a third parly upon
thirty (30) days prior written notice to the other party subject to
tha terms of this provision. If Purcheser transfers ownership of
the premises on which such squipment is located to a third party,
Purchaser will promptly provids KONE with new owner's contact
information and take ell such actions as are n fo assign
the Agraement to the third party. Purchaser will promptly provide
KONE with a copy of such assignment.

i the term of the Agreasment exceada one (1) year, KONE may
sutamatically adjust the price annually effective on the firat
maintenance invoics In each new calendar yeer. This adjusiment
will be equal to the psrcentage Increase ar decreass in KONE's
straight tima hourly labor cost. KONE's siraight time hourly labor
cost aquals the sum of the straight time hourly rate plus the cost
of fringe benefits and applicable taxge, including without
limitation weifare, pension, vacation, paid holidays, Insuranoe
and other union coniributions, pald to parsonnel where the
Equipment is located. KONE reserves the right to sdd annual
surcharges to the price of the Agreement, Including without
limitation, adustmeants for the then current prica of fus! and
charges for disposal or other anvironmantal requirements, such
aurcharges o be specifisd by KONE in its sole diacretion and
Invoicad by KONE and pald annually by Purcheser.

Yemftion Co Admin Bldg (VCAB) - Elgvator Maintenance
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EAYMENT TERMS

Paymant Is due net thirly {(30) days from the dale of the invoics.
A charge of the greater of: {I) one and one half percent {114%); or
{N) the maximum rate permittad by applicable law, wifl be applied
fo the unpald balance. Purchager will relmburga KONE for sl
cosls of collaction, including without imitalion court costs and
reasonable attomeys’ feas.

If Purchaser fails lo pay any involca within the apacified payment
tarms or If Purcheser breaches any material provision of the
Agresment, KONE may stop work or suspend Its services under
this Agreament and/or other contracts with the Purcheser until el
Invoices are current or Purchaser curea the breach.

Any requasts for sarvica during the period of suspension of

sorvioe or repairs necessitatad by the Iack of maintenance

;:Mee will be Involced by KONE and pald separately by
rchaser.

If Purchaser fails to meke timaly payment, any Indamnity
provided by KONE under tha Agreement s nu and void as lo
any damages that arise during the pariod of non-payment.

Purcheser waivas all claims against KONE arising from or
refated to suspension of service pursuant to this provision.

Furchasar Is respensible for the payment of all federal, stats, or
local taxes applicable to the services or materials provided undsr
the Agreement.

To the exient permitted by law, Purchaser will indemnify, dafand,
and hold KONE harmiass from and against any and ali claima,
demanda, actions, sults, proceadings, judgments, demeages,
loss, llabilities, coste, or expanses, including without limitation
court costs and reasonable atiomey's faes, whether arising from
or related to Purchaser's or any third party's nagligence, wiftiul
misconduct, or acts or omissions In parformance of the
Agreement. Purchasar's indemnity obligation sre expreasly
condtionsd on KONE: {I) giving Purchasar promgt writlen notice
of each clalm; (if) promptly tendering the defunse or setiisment of
sach claim o Purchaser; and (Iif) cooparating with Purchaser at
KONE's expsnes In defending or satiting ezch claim
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In no svent will ellherpaﬂybulhblototheumarpwm
indirect, incidental, consequential, 8peciai, exemplary, of punitive
damages of mny kind or nature arising from or raisted to
perfarmance of tha Agraement, including without Emitation lcsa
of profils, ioss or inaccuracy of dets, or loas of use damages,
even if the party has baen advised of tha poasibllity of such
damages and even if under applicabie law such damages woulg

Agreement or the subject maiter hereot, the prevailing party in
suehlllhaﬂonnhalbeonﬂthdtomlmunoﬂuwusmd
expansea In such fitigation, Including reasonsble atiomey's fees
mdmuﬂmds,ﬁmﬂnotharpuﬂy.

KONE will pravide Purchaser with a copy of its stendard
cartificale of Inpurance,

Any waiver of claims, damagea, or other righis, whether such
rights arise under the nt or by law or in equity,
Purported to be made by KONE In the Agreement ls null and void
and will not be considered in Intarpreting the Agreament,

U3, GOVERNMENT SALES

if the produot(s) or Sarvice(s) provided under this Agreement are
for end use by a federal, state or local govemment cusiomer,
KONE makes no re , cartfications or warrantles
whaisoever with respect to the ablifty of Its produci(a), service(s)
or price(s) to satisfy any applicable federal, state or local statuies
or regulations, including without limiation the Federal Acquisition
Regulation ("FAR").

FORCE MAJEURE

Aparurhnotﬂahlefwhlmhmdmbmunderlhe
Agreemaent If such fallure results from Acts of God, fire, fiood,
unusual deley in delvarias, unavoidable caaualties, terrorst
activites, govemment sanction, blockage, smbargo, labor
disputs, sirike, or lockout, concealed conditions, shortage or
unavaliabliity ufmﬂorlalfs..l:‘upplleni. labor, equmon'; or
systems, Inlerruption or re of alectricity or telephone service
or any other causes beyond KONE's control. The non-parforming
parly must promptly notify the other party In writing of the force
maieure event and resume performence immediately upon
cesaalion of the event,

‘The exclusive venue for any dispute between the perties shell be
in tha County of Rock Island, Stale of Iliinoly.

ERQPERTY RIGHTS

KONE will provide Purchaser with any information or materipls
thet ﬂpmﬁdugenemllybdllhmmulnmeordmry

Vermillon Co Admin Bidg (VCAB) - Elsvator Maintenance
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course of its business. Any tools, devices, or other squipment
that KONE uses to perform Re services or monfior the
Equipment remains the sole property of KONE. If this Agreement
termineres or expires for any reason, Purchaser will give KONE
acceas fo the premises 1o remove such equipment at IKONE’s
expense.

KONE retains all rights, title, and interest, including all Intellectual
property rights, lnandbmlmmnmutaﬂlhllpmwduh
Purchaser or uses to parform its sarvices, Including witheut
limitation shop drawings, technical dooumentation, and user
manuals, and to any software provided with the squipmant,
Purchesar will not use such software excapt In connection with
the use and cparation of the Equipmant. Purchaser will not
reverse engineer or otherwise attampt to oblain the source code
of any software in objact code form.

MISCELLANEOUS

The Agreement, including any altachments, supersades all prior
written or orel negotiations, commitmenis, agreements, end
understandings batween the partiee relating to the subject
thereof, and consiftutes tha antire agreament batween the
parties with reapect to the subject metiar hereof, The Agraamant

nrunﬂlKONEunmmuncuwkmﬂurmoAgmmL
Notwithstanding anything to the contrary In this Agreement, if
Purchaser causse or permits KONE to commencs performeance
of sarvioss, Purchaser accepts tha terms and conditions of this
Agresment. The Agreement may not be modified, amendad,
cancaled, or allered by custom end vaage of frade or courss of
dealing. Any saction headings ere for conveniance only and wil
nmhuwmyhulhaaeopeoraﬂeﬂﬂalnhmmnofany
provision of the Agresmant. Inthe event any pari of the
Agreemant ls determined 1o be invalid or non-enforceable, the
panwmmmwnmnmwfomandm

walver of such right, remedy, pawer, or priviloge. A walver Is
Mvaonblflnvﬂﬁruandsignedbymewalvhnpnny.A
writtan waiver of default will not operate as @ walver of any other
default or of the same default in the future. Tha terma and
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KIOINIE

KONE Care Contract Attachmant
24/7 Connected Services

KONE Care 24/7 Connect=Emergency Phone Monlioring
KONE shall program the efevator phone(s] fisted below to call the KONE Customer Care Canter and will monkior the elevetor phona(s).

Customer shall;

1. Provide names and phone numbers of at lsast two {2) of its represantativea for tha KONE Sarvica Center to contact on & 24 hour
basls, and st least one (1) police, fire or local 811 agancy neme and phone number,

2. Notify KONE immadiately in writing of any changes In these names or numbars, In the event of a call from the elevator, the KONE
Service Center will contact the painis of contact in the arder listed betow. The locel autharities will bs contacied only Fthe
previously mentioned point of contaols cannot be reached.

3. TKONE does not provide Wiraless Phone Service, Customer ahall provide an analog phone kne to the elevator machine room (to
be terminated on the appropriate phone Jacks). if phone line is an extension off an existing phone syslem, a backup power source
must slso be provided. An extension, If applicable, muet be a direct inward dis! (DID) extension. All phones and essociated
squipmant shall ha In complience with the requirements of ASME A17.1, looal codes and epplicabls law, as amended. Customer
shall alea provida the elevator phona number(s) and/or exienalon(s) for the phona(s) baing progremmad.

Emsergency Phone Monltoring Service Fes: §0.00 per annual psymant.

Eavinent
Service and Leasing fees will be charged on the maintenance invoice at the same intervat as the invoicing for the maintsnance agresment.
Installation and/or Set-up Fess will be provided In a separate proposal when applicable.

%E may isminate this service upon fifteen (15) days prior writien notice. Upon termination for eny reason, phone(s) must be
immedigiely reprogrammed io diel to a location other than a KONE designaied phone number end KONE will biock the phone numbers
from coming Into the service center. No further deta monltioring or phone services will be provided, and Purcheser shall give KONE access
to the pramises to remove the monlioring devices along with any other aquipment which remaine KONE's property at tha facllity or
otharwisa, Customer shall also provide KONE access to the sppropriate locatlon where the buliding telecommunications devices are
lacated. KONE also reserves the right to remove the wireleas hardware in the event we no longer provide tha wirelesa sarvice or maintain

the equipment.

mﬂ“ OR IMPLIED WARRANTY; DISCLAIMS ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE, TITLE OR NON-INFRINGEMENT; AND DISCLAIMS ANY WARRANTIES ARISING BY USAGE OF TRADE
CR BY COURSE OF DEALING. KONE ALSO MAKES NO WARRANTY THAT TELEPHONE CALLS OR OTHER TRANSMISSIONS
WILL BE ROUTED OR COMPLETED WITHOUT ERROR OR INTERRUPTION (INCLUDING 911 CALLS). KONE MAKES NO
WARRANTY THAT SERVIGES WILL BE UNINTERRUPTED OR ERROR-FREE. KONE |6 NOT LIABLE FOR ANY DAMAGES
RELATING TO INTEROPERABILITY, SERVICE DEFECTS, SERVICE LEVELS, DELAYS, 8ERVICE ERRORS OR INTERRUPTIONS,
INCLUDING INTERRUPTIONS OR ERRORS IN ROUTING OR COMPLETING ANY 811 CALLS OR ANY OTHER CALLS OR
TRANSMISSIONS. KONE DISCLAIME ANY LIABILITY FOR DAMAGES OR INJURIES {INCLUDING DEATH) ARISING FROM OR IN
CONNECTION WITH THE OPERATION OR USE OF THEBE SERVICES. PURCHASER AGREES TO DEFEND, INDENMNIFY AND
HOLD KONE HARMLESS FROM SUCH LIABILITY.

[Elovatar Dascription Equipment# Phons # and
ion for Caller ID
h.
2
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K/oNIE

Firet Point of Contact (Required)
ama: i
na #: Call Phona #:
Soecond Point of Contact (Required)
me: o:
fPhone #: Cell Phane #:
Third Point of Contast {Optional)
Nama: fta:
ne # Celt Phone #:
Local Emergency Authorities (Required)
[Fire Department Phone #: [Folice Department Phone #:
ACCEPTANCE
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Attachment A
Additional Terms and Conditions

The parties hareby egree to be bound to the terms contained In the Agreement, together with those terms contained in this
Attachment A. In the event of confliot between terms contained In the Agreement and terms contained in this Attachment A,
the terma In this Altechment A shall supersede and prevalil.

Joats:

The annual no-load safety test as described on Page 2 of the Agresment s Included, howaver, it must be witnessed in the
presence of & third parly QEI {Qualified Elevator Inspscior) licensed In the State of liinols and the QEl must perform an
annua! inspection of all of the equipment. KONE will coordinate the scheduling with the QEI; however, the Agreement DOES
NOT Include the QE| inspactor's fee, any additional labar to assist the QEI, additional municipality charges or any additional
permit fees, as could be requirad.

Price Adjustmenis:
Anrwal price adjustments as describsed on Page 4 of the Agresment are capped &1 4% annually.

Soecigl Biling Rate:
Diacount of 25% off KONE's siandard call-out billing rates Ie established.
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CUSTOMER INFORMATION
Who Is the Agreament with?
Legal Name of the Company: Y, i wnd
Addess: fg) N Nermubgn St- 20 ]
Sty v 1 e 1 % (832
Contact Name: | ns The: OfFiet Mxrnooge
Phone: 211 - 554 ~ (50040 Fax: 241~ '1‘5141@0

Is the Owner tax exemnpt? [3-Yes (If Yes, provide the Tax Exemption Certlficate.) []No

Federal TaxID#: 27~ (DD 2ZZ Y

Where should the Invoices be sent?

Legal Name of the Company:

Aftention:

Address:

Gity: State: |2p:

Contect Name: Title:

Phone: Fax:

Federa! Tax ID #: Emelil: | {enkas @ vercoun 4-\{ grj_
9

Who will be responsible for paying the involces?

Legal Name of the Company:

Attention;

Address:

Chy: State: |zp:
Contact Name; Thie:

Phone: Fax:

Federal Tax ID #: Emalk
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